
 

JOB DESCRIPTION 
 

JOB TITLE: DEPUTY HEAD REGISTERED VETERINARY NURSE 
 
REPORTING TO:  HEAD NURSE/NURSING MANAGER 
 
AREA:  NURSE 
 

Company Profile: 
Linnaeus Group is a vibrant, forward-thinking partnership of highly respected veterinary practices across the UK, 
comprising some of the best clinicians in the profession. 
 
Linnaeus invest in quality practices who put patient care at the heart of everything they do. We are incredibly proud 
of each and every member of our diverse portfolio, from the UK’s most respected small animal referral centres to 
our selection of high quality first opinion practices. 
 
Our Vision is: ‘To be recognised as the UK’s leading veterinary group, committed to excellence in all that we do, 
delivered through high quality practices who share a common ethos’. 
 
Our Values are: Leadership with Integrity | Learning & Innovation | Lifetime Commitment to Quality Care 
 
OVERVIEW 
 
The Deputy Head Nurse role is to assume a level of responsibility for the efficient running of the nurse and 
student nurse teams. This will include providing management, performance reviews, training and co-ordination 
for all relevant personnel.  Working enthusiastically with your team you will help maintain a happy, efficient 
working environment, whilst ensuring practice policies and group policies are adhered to at all times whilst 
providing outstanding patient and client care. 
 
MAIN PURPOSE & GOALS 
 
Ensure the highest standard of care is provided 100% of the time to 100% of our patients. 
 
Supervise and monitor the quality of patient and client care provided by the nursing teams as well as the provision 
of clinical assistance to the veterinary surgeons. 
 
Achieve the above whilst bearing in mind that the practice is a business and therefore finance need to be carefully 
monitored and managed sensibly at all times. 
 
Provide an efficient, courteous, and helpful service to all clients, suppliers and external contacts, under all conditions 
at all times.   
 
Assist in the recruitment and selection of nursing staff, as and when necessary, followed by appropriate induction, 
training, support, management and leadership of all new nurses. 
 
Achieve optimum performance from each individual member of the nursing teams by motivational methods, 
leading by example and exceptionally high personal standards. 
 
Liaise with Head Nurse and between the nursing team, the management team and other teams within the practice 
to ensure effective lines of communication at all times. 
 
Promote our services, employees and products, both in and out of the practice at all times. 
 
 



 

Understand, contribute to, implement and train on practice and group policies as appropriate.  
 

KEY RESPONSIBILITIES 
 
Assisting in the management of the nursing team and supporting when necessary with general nursing duties, 
ensuring efficient running of all surgical areas at all times 
 
Demonstrating an excellent work protocol in all nursing duties including theatre practice, lab techniques, assisting 
veterinary surgeons with anaesthesia, with a high level of hygiene and the ability to recognise and undertake 
relevant actions with regards to infection control.  
 
Dispensing drugs safely and managing pharmaceuticals with accordance to legislation, able to calculate drug doses 
and dispense and prepare drugs as prescribed by the veterinary surgeon whilst maintaining appropriate drug 
records. 
 
Ensure that all surgical cases are dealt with in a timely manner, and that unnecessary delays are prevented at all 
times  
 
Work closely with the vets and non-surgical team including attending regular meetings to ensure all areas are 
working together effectively and efficiently. 
 
Ensure that patient records are being completed accurately and that all patient care instructions are followed by 
the nursing team 
 
Ensure all members of the nursing team are aware of their roles and job descriptions and are clear on the objectives 
they are working towards. 
 
Provide the support and training necessary to achieve the standards required of them at all times. Either personally 
by mentoring/discussions/provision of CPD, and observing processes or by organising external CPD as appropriate. 
 
Support the Clinical Coaches with the planning of student tutorials and training where necessary 
 
Demonstrate an understanding of staff motivation, team working, different learning styles and different methods 
of assessing an employee's performance. 
 
Carry out regular performance reviews and update training documents or competency checklists as appropriate to 
ensure all of the nursing team are competent in the performance of their duties 
 
Promote the practice and group policies and guidelines that apply to all employees and effectively manage any 
performance issues 
 
Ensure efficient rota management to ensure adequate cover with regard to holiday and CPD requests, Public 
Holidays, scheduling of in-house training and rota amendments due to unforeseen absence, including shift 
changes where appropriate. 
 
Manage the daily planners to ensure optimum use of employees during both busy and quiet periods, including ad 
hoc training. 
 
Assist in monitoring overtime and toil requests and claims to minimise unnecessary expenditure for the business 
and excessive hours for any given individual.  
 
Assist with practice marketing initiatives e.g. Community events, Open Days etc. 
 



 

Participate in external CPD appropriate to your role plus any training in-house, ensuring post-training feedback 
forms are completed/cascade of relevant information to appropriate team members. 
 
Ensure effective stock rotation/replenishment where applicable.  
 
Report and summarise critical incidents as part of Practice Clinical Governance Policy 
 
PERSON SPECIFICATION 
 

SPECIFICATION ESSENTIAL  DESIRABLE 

Experience  
 

Qualified RVN with 3+ years’ experience of 
full RVN duties within a busy practice 

Training and Coaching and previous 
staff management 

Knowledge 
 

Able to demonstrate excellent knowledge in 
all areas of RVN duties  
 

 

Qualifications 
 

RVN Qualification  

Skills & Abilities 
 

Strong leadership and team management 
skills 
 
Able to deliver outstanding patient and 
client care including handling difficult 
situations. 
 
Able to work sole charge 
 
Excellent written and verbal 
communication skills and good ICT skills 
 
Remains calm under pressure and able to 
problem solve 
 
Ability to use initiative 

 

Other qualities Enthusiastic    

 
HEALTH & SAFETY 

 
Be fully aware of all Health & Safety issues and read all information supplied – ask for clarification if necessary as 
cascading this information and ensuring compliance is a key aspect of a line manager’s role 
 
Ensure all members of the nursing team, especially new employees are fully informed of relevant H & S issues 
concerning their work practices and are trained in the safe use of all relevant equipment to their role. 
 
Comply with Safety learning training. 
 
Carry out risk assessments in relevant areas. 
 
Follow Standard Operating Procedures already in place and help to create new Standard Operating Procedures as 
appropriate. 
 
Address any H & S issues noticed or reported as a matter of urgency. Report immediately to the Practice Manager 
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